IHoso:kenne
0 OonycHOiIi mporpamme

1. O0mue noJ10KeHun

1.1. Hacrosmue Ilpasuna (manee — IIpaBmia) onpenensior MOpSAOK U YCIOBHS
ydyacTHd B bDOHyCHOM mporpaMMe CTaHUMM TEXHHYECKOro OOCIYyKMBaHHS
o0miecTBa ¢ OrpaHM4eHHOM oTrBeTcTBeHHOCTI0O OO0 «ABTOmAapK-M» (Hauee o
TekCcTy — Ilporpamma), koropas mnpeAoCTaBisieT €€ y4acTHHKaM IpaBO Ha
IIOJIy4EHUE CKAIOK U JOTIOTHUTEILHBIX

npedepennyii Mpyu NOMYYEeHUH YCIOYT W TPHOOPETEHHWHM TOBAPOB HA CTAHIIUAM
TEXHUYECKOr0 00CTyKUBAHUS.

1.2. Hacrosmue IIpaBuna pacrpocTpaHsSIOT CBOE AEHCTBHE HA BCEX YYaCTHHKOB
[Iporpammsl. Yuactue B [Iporpamme sBISIETCS TOATBEPIKICHIEM 03HAKOMIIEHHS U
coriacus y4acTHuKa [IporpaMmel o BceMH MOJIOKEHUSIMA HaCcTOSIHX [IpaBu.

1.3. B coorserctBuu ¢ moam. 3.1.7 Hacrosmumx IlpaBun jmusbie JaHHBIC
y4acTHHKOB IIporpammel xpaHsaTcs, 0OpabaThiBalOTCS U HCIOIB3YIOTCA B LIEIAX
¢ynxnmonuposanus IIporpaMmsl 1 MOTYT IepeaaBarhbesi oneparopy IIporpaMmel
JUTIS OCYIICCTBJICHHSA PEKIIAMHO-MApKETUHIOBBIX MEPONIPHUATHIA, @ TAKIKE MOYTOBBIX
pacchLIOK MH(POPMAMOHHBIX MaTepuaioB o [Iporpamme.

1.4. bonycHble Gaibl SBISIOTCS BUPTYANbHOM YCIOBHOM €IMHHIEH PAacyeToB B
IIporpamme.

1.5. Mudopmanys 0 KOJMYECTBE M YCIOBUSX HAYHMCIEHHS GOHYCOB, B TOM YHCIE
3a COBEPILCHHE MOKYITIKY (TOBAPBI, YCIYTH), AKIUIX, CENAATBHBIX MPeIIOKEHUIX
JOCTYIIHA B IMYHOM KaOHHeTe yyacTHUKA [IporpaMmbl MOOHIIBHOTO MPHIOKEHUS
«ABTOIENBY, TOCTYIIHOrO JJIs ckaunBaHus B App Store, Play Market.

2. TepmuHbI B onpeaeIeHUs
B nacrosmux IIpaBuiax HCTIONB3YIOTCS CIIEAYIOIIHE TEPMUHBI ¥ TIOHATHS:

Cornacue 00 HCHOIL30BAHHH NEPCOHANBHBIX JaHHBIX (Coryiacue) — 3asBlIcHHIE
Ha OyMa)XHOM HOCHTEJIE IOTEHIMAIBHOTO y4acTHUKA [IporpamMMel 0 BCTYIUIEHUH B
Iporpammy, coxepxainee IEepCOHANbHBIE JaHHBIE W COTJIaCHe Ha UX 00paGoTKy
oneparopoM [ Iporpammsi.

«ba3a naHHBIX» - DJJEKTpOHHAas 0a3a J[aHHBIX, COJAEPXAIAsd NAaHHBIE O
3apETUCTPUPOBAHHBIX YYacTHUKAX [IporpamMmel.



«bonycHbIli 0a/s»— YCIOBHBIE €OUHMLBI, KOTOPBIE HAYUCIAIOTCA Ha
HEePCOHANBHBI OGOHYCHBIM cuer ywacTHMKa [IporpaMmbl M MOTYT OBITH
KCIIOJIb30BaHBI T4 MOaydeHus yeuyry. 1 GoHycHbIN Oamt sxBuBaieHTeH 1 pyOio.

«bonycHbii fajlaHc» — CyMMa HAaKOIUIEHHBIX OOHYCHBIX OaiioB Ha GOHYCHOM
cUerTe.

«bonycubiii Cuer YuacTunka» (boHycHbIH c4eT) — COBOKYIIHOCTh YYETHBIX U
HH(OPMAIMOHHBIX JaHHBIX B Oasze pganHbix IIporpaMMbl O KOJMYECTBE
HAYKCJICHHBIX/CIIMCaHHBIX bOoHyCcOB M TekymeM Oaance YdactHuka [IporpaMmet.
BonycHblii cueT He ABIsETCS OAHKOBCKMM CYETOM.

«bonych» — pacderHbie boHyCHbBIE €IUHULIBI, 3a9UCIsIEMbIE HA BOHYCHBIN cueT
Yuactauka B coorBercTBuH ¢ [Ipapmnamu. Cymma HauuclieHHBIX BOHYCOB MOXKET
ObITh HKCIOJIB30BAHA YYAaCTHUKOM s monydeHus: [IpuBwiernii (CKHUIOK Ha
TOBAPHI W/WJIN YCJIYTH U JIp.) B COOTBETCTBHM ¢ Hactosmmmu [ Ipasunamu. borycsl
HE HMMEIOT HAJIMYHOrO BBIPAKEHUS M HE MPEIOCTABIAIOT YYacTHHKY IpaBO Ha
MOJIyYEHUE WX B JCHEXKHOM dKBUBasieHTe. [lepuon ucnons3oBanus bornycos — 18
MECSIIEB C MOMEHTA HAYUCIICHHS.

«Caiit» — umHpOpMamMOHHBIA pecypc [IporpaMMbl, pacIlONIOKEHHBI B CETH
HurepHeT mo agpecy.

«/Iata perncrpanuu B Ilporpamme» — 1ara BCTYIUIEHMS Y4YacTHHKAa B
IIporpamMmy myTeM akTHUBAIUK OOHYCHOTO CYETA.

«AcnoanuTeIb» — aBrocepBuc OOIMECTBA ¢ OrPAaHUYEHHOM OTBETCTBEHHOCTBHIO
00O «Asronapk-M»

«JInunblii kaduuner» — miomanka IlporpamMbl B oQUIMaNbHOM MOOMIBHOM
MIPHIOKESHHH «ABTOIEbY IS 3apEerUCTPHUPOBAHHBIX Y9acTHUKOB [IporpaMmst.

«MoOujibHOe MNPHJIOKEHHEe» — OPUIMAIbHOE MOOWIBHOE MPUIOKECHUE
«ABTomenby A WH(OPMUPOBaHUS Y4acTHUKOB [Iporpammsl, IOCTYNHOIO st
ckauuBanusa B App Store, Play Market.

«Opranuzatop IlporpamMmbD» - IOpHIUYECKOE JHLO, KOTOPOE OpPraHU3yeT M
nposoaut [lporpammy. OpranuzaropoM Hacrosiumeii I[IporpamMmsl  gBiIseTCs
OO6mecTBO ¢ orpaHHYeHHON OTBETCTBEHHOCTHI0O OO0 «ABTONapk-M», OCHOBHOM
rocyJapcTBeHHbI  perucrpammonnbiii  Homep (OI'PH) 1149102007559,
UACHTHQHUKAIMOHHBIH HoMep Hamorormnarensmuka (MHH) 9102005798, anpec
MecTa HaxokaeHus: Poccmiickas @enepamms, PecnyOmuka Kpeim, T
Cumpepononb, yn. Kuesckas, 187



«IIporpamma» — bonycnas IIporpamma «ABTOIENE» — MpOrpamMma IOOIIPSHHUS
KJIHEHTOB ((pH3MUecKoe JIUII0) aBTOCEpPBHCA. JTO KOMIUIEKC B3aUMOOTHOIIEHHH, B
KOTOpBIX ydacTHuUK [Iporpammsl, coBepmuas IOKYIKM M 3aKaspiBag YCIyTH Y
WcnonHurens, NOpHOOpPETAIOT MpPaBO HA MONydeHHWE OOHYCHBIX OaioB H/MiU
JIOTIOJTHUTEIbHBIX OOHYCHBIX OAJLIOB.

«YBeaoMiieHHe» — WH(OpMAIMs, B TOM YHCIE PEKIAMHOIO COJEpIKaHK,
nepeaBacmMas YYacTHUKY 0[O OJHOMY WM HECKOILKMM YKa3aHHbIM HM IpH
axTuBaiy Kaptel cpenctBam (croco®am) cBs3u: MOOHIBHOMY Tene(oHy, e-mail
(3IIEKTPOHHOMY aJpeCy) WM UHBIMH CIIOCOOaMH.

«Yeciaopun Yyacrus» (IlpaBmaa) — ycioBus ydactus B IIporpamme,
U3JI0KEHHBIE B HAacTOsMIuX [IpaBuiax M JOCTYIHBIE Ui 03HAKOMIICHHS JIHOOOMY
3aMHTEPECOBAHHOMY JIMITY Ha caiire https://toyota.avtodel.com/

«Yuacrauk Iporpammbn»y (YuacTHHK) - pu3udeckoe Jmno, gocruriiee 18 jer,
pomymeHHoe Oprasuzaropom [IporpaMMbl K y4acTHIO B COOTBETCTBHH C
gacrosmuMu  [IpaBmiamMu. YYacTHMK CaMOCTOATENBHO  YIIPABISET CBOUM
BoHyCHBIM CUYeTOM, HakarUBaer OOHYCHI B COOTBETCTBUM ¢ IlpaBmmammu
TPOTPaMMBbI.

«IIepconaibHble TAHHBIE» - T10]] ICPCOHANBHBIMY JaHHBIMHA IOHAMAETCS JIr00ast
uH(OpMAaIHs, OTHOCAIIAACS K YYaCTHUKY KaK K CYOBEKTY NEPCOHAIBHBIX JAHHBIX,
B TOM YHCJIE:

e damuusa, UM, OTIYECTBO; JaTa POXKICHHUSA, MECTO POXKICHHS; IO, BO3PACT;
IPaXJAHCTBO;

® TN ¥ JAaHHbICE JIOKyMEHTa, YIOCTOBEPSAIOLIET0 JIMYHOCTH, aipec
perucTpanyy Mo MECTY >KUTENIHCTBA M afpec (PaKTUIECKOro NpOKUBAHU,
Jara perucTpalyy 1o MECTY JKUTEIbCTBA;

e KOHTAaKTHbIC JaHHbIC (HOMEp [OMAaIIHEro, MOOWIBHOro, pabodero
Tene()OHOB, a/Jpec IEKTPOHHOM MOYTHI, agpeca CTPaHMIl B COLMAIBHBIX
CeTX);

® CeMEWHOE NOJI0KEHNE, CBEICHUS O COCTABE CEMbBHU,;

e CBeJIEHW O TIOYTOBOU MporpaMme, CBeACHUs 00 HCIIOIB3yeMOM Opay3epe;

® CBECHUS O MEPEXoax Mo CChUIKaM B JJICKTPOHHBIX MACHMAX;

® CBEJCHHS O MECTOPACIIOJIOKECHHUMY;

e caegeHus 00 [P-agpecax, ¢ KOTOPBIX MOIB30BATENb OTKPBIBACT JJIEKTPOHHOE

® TNCHMO;

e naHHbIe (paitnoB cookie;



® UHBIC I[IEPCOHANbHBIE MHAHHBIE, KOTOPBIE CTAaHYT W3BECTHBI B XOJIE
UCTIOJTHEHUS JOTOBOPOB (B Cllydae 3aKIIOYEHHS JOTOBOPOB MEXKIY
YyactaukoMm U OpraHuzaTtopom), a TaKkxKe

e yHas oOmenocTynHas uapopMmarus 00 YdacTHHKE.

3. Yuacrue B IlIporpamme
3.1. O6mue nosokeHus

3.1.1. Tlporpamma nelictByer Ha Ttepputopun PecnyOmmku Kpbim BO Bcex
aBroceppucax Hcnomnurens. C mepedyHeM aBTOCEPBUCOB, YYaCTBYIOIIUX B
OOHYCHOI1 mporpamme, MOXXKHO O3HAKOMHTBCS Ha caiite https://toyota.avtodel.com/

3.1.2. Peructpaums u yuactue B [Iporpamme siBiisieTcs: G€CIUIaTHBIM.

3.1.3. Yuacrue B IIporpamme MHIUBHAYAIbHO. Y4YacTHUKOM [Iporpammsl Moxer
crath Joboe (usuueckoe auio, pocturmiee 18 ner. Berymienue yyactHuka B
MporpamMMy OCYINECTBIIETCS MOCIe o3HaKoMieHus ¢ [IpaBuiamu yqactus.

3.1.4. IlpenocraBisia CBOHM IIEPCOHATBHBIE W KOHTAKTHBIC [AHHBIC, YYaCTHUK
[TporpaMmsbl cornamaeTcs ¢ uX UCIOJb30BaHUEM opraHuzaTtopom [Iporpammsr st
pean3aly UHTEPECOB YYacTHUKA B paMKax [ [porpammel.

Omneparop Ilporpammsl ocymiecTBiaser 00pa0OTKy NEPCOHAIBHBIX JIAHHBIX
ydacTHuka [Iporpammsl, IpeaoCTaBAsSEMbIX TMOCICIHAM MPU PETUCTpAIUH, B
coorBeTcTBMM ¢ moan. 3.2. Hacrosmux [lpaBun. JlaHHbie AeiicTBuUA
OCYIIECTBISIIOTCA ~ omeparopoM [IporpaMMbl B  COOTBETCTBUM CO CT. 6
®epepanbHOro 3akoHa ot 27.07.2006r. Ne 152-03 «O nepCOHATBHBIX JaHHBIXY.

3.1.5. Tlog o0OpaboTkoii TepCOHANBHBIX MAHHBIX YydacTHHKA [Iporpammsr B
KOHTeKCTe Hacroamux [IpaBun moHuMaroTcs MrOOBIE JEHCTBUS (OmEpamuu) C
MIEPCOHAIBHBIMU JaHHBIMH, BKIOYas cOOp, CHCTEMATH3ALMIO, HAKOIUICHUE,
XpaHeHue, yTOYHEHHE (OOHOBJICHHE, W3MEHEHHE), HCIIOJb30BAHME, Iepeaady
(pacmpocTpaHeHue, MPENOCTABJICHUE, NOCTYH), 00e3nnMuMBaHue, OJOKMPOBAHUE,
YHUYTOXXECHUE NIEPCOHANBHBIX JTaHHBIX.

3.1.6. Yuactauk I[Iporpammsl corjamaercs ¢ Iepegadeil ero IepCOHaTbHBIX
JAHHBIX, MPEIOCTABICHHBIX NMPU PETHCTPALMU, TPETHUM JIMIIAM — KOHTpareHTaM
MapTHEPOB (MPH OCYIIECTBICHUM TPAHCTPAHWYHOW TIEPENadyd TMEePCOHATBLHBIX
JAHHBIX B COOTBETCTBHUHU CO CT. 12 DemepanbHoro 3akona ot 27.07.2006r. Ne 152-
@3 «O nepcoHaNBHBIX JAHHBIX») B CIy4adx, KOrja Takas mepeaada HeoOxoauma
JUIA pealu3alii HHTEPECOB YYaCcTHHUKA B paMKax ero ydactus B [Iporpamme mpu
yCIIOBHM, 4YTO IOAO0OHAas mepenada W Tocienyromas oOpaboTka mepcoHaTbHBIX



JAHHBIX TPETHUM JIHIIOM OYIET OCYIIECTBIATHCS B COOTBETCTBHH C JCHCTBYIOMINM
3aKoHOaTeNLCTBOM Poccutickoil @enepanyn.

3.1.7. CornacHo crt. 2, . 7 ®epepansuoro 3akona ot 27.07.2006r. Ne 152-03 «O
NEPCOHANBHBIX JAHHBIX», CPOK XPAHEHMSI NEPCOHANBHBIX NAHHBIX YYaCTHHKOB
[TporpaMmbl HE MPEBBIIIAET CPOKOB, TPEOYEMBIX IJId JOCTIDKEHMS LEIeH uX
06paboTKu.

3.1.8. Ilopamok ynameHus mnepcoHanbHBIX AaHHbIX. CormacHo cr. 21 1.5
®enepansHoro 3akona ot 27.07.2006r. Ne 152-®3 «O nepcoHaIbHBIX JAHHBIX)
OCYIIECTBIIAETCS HA OCHOBAHWH MUCHMEHHOrO 3ampoca y4acTHuka IIporpammel B
agpec omeparopa [Iporpammbl. 3ampoc Ha yajJeHUE TEPCOHAIBHBIX JaHHBIX
cocTaBiiieTcss B CBOOOMHON ¢opMe U HODKEH COACPXKATh CIEAYIOMYIO
uapopMaipio. HoMep Tenedona  ygacTHuka Ilporpammel, Gamuibsa, uMS,
OTY4ECTBO (€CIU HMEETCS), JaHHbIE OCHOBHOIO IOKYMEHTA, YHAOCTOBEPSIOIICIO
JIMYHOCTH yyacTHHKa [Iporpammsl. 3anpoc HeoOxomuMo HanpasuTs B agpec OO0
«AsTomapk-M» 1o aapecy: Pecniy6mmka Kpeiv, r. Cumdeponons, yia. Kuesckas,
187. VianeHue HEepPCOHAIBHBIX JaHHBIX OCYIIECTBIseTcd B TedeHue 30 aHei ¢
Jarel TONydYeHWs 3ampoca opraHuszatopoMm IIporpammser. Ilo pesynbraram
oOpaGoTku 3ampoca ydacTHUKY [IporpaMmbl HampaBiSeTCs YBEIOMIICHHE O
npeKparieHnd 00paboTKy MEePCOHATBHBIX JAHHBIX U YAAJICHHH UX M3 BHYTPEHHEH
6a3s1 [IporpaMMsi.

3.1.9. Oprasmmsarop Ilporpammsl ocTaBiseT 3a COOOM mpPaBO OCYMIECTBIIATH
NEPHOAUYECKHE  PAacChUlKA  ydyacTHWkaM IIporpammbel  WHGOPMALMOHHBIX
MarepHuaos, CBA3aHHbIX ¢ [IporpamMmoii 1 AesATenbHOCTRIO McoaHuTe .

3.2. Peructpanus B [Iporpamme

3.2.1. Nagentuduxamms ydactHuka B [Iporpamme OCyImIECTBISACTCS IO HOMEDPY
MOOHIBHOTO TeIe(POHA, YKA3aHHOMY HPH PETUCTPALIAH.

3.2.2. Peructpupyscs B IIporpamme, y4JaCTHHK NOATBEPKIACT COrjacue C
ycnopusMM  [IporpaMmel, BKJIIOYas COTJIacHe TOdy4arh HMHOOpPMALMIO O
[TporpaMme 1o yKa3aHHBIM KOHTAKTHBIM JaHHBIM.

3.2.3. laroii Hauyana ygactus B [Iporpamme cautaeTcs Jara akTUBAUH OOHYCHOI'O
cuera.

3.2.4. Tlocne moakmoueHUs K GOHYCHOI mporpamme, THIL OOHYCHOM IPOrpaMMBI
BHIOMpACTCS aBTOMATHYECKH IOCTHE BhIOOpa aBTOMOOMIIA KIMEHTA B 3aKa3 —
Hapsjie.



Cucrema O0OHYCOB 3aKJIFOYAETCS B HAUYUCIEHUHA OOHYCOB HA HAKOIMTEIBHBINA CYET
kauenTa B ydetHoil O6aze 1C (CRM) OOO «Astomapk-M» B 3aBUCUMOCTH OT
aBTOMOOWJIS ¥ TIOJIPA3/IEISIETCS HA 2 THMA:

“ABTO cTapme 3-x jieT niu npoder 6osee 100000 xm”

“ABTO 10 3-X JjeT Hiau npoder mernee 100000 km”. ABTromMOOMIEM CTapIIE TPEX
JIeT CUUTAETCSA aBTO I'0J] BHITyCKa KOTOPOro = TEKYIUii ol MUHYC U cTapiue. ( T.e.
B 2021 romy B kareropwio crapme 3-X JieT momanaioT aBromobwim 2017 r. u
CTapiie).

BoHycHBIE CHCTEMBI HE MOTYT pa00oTaTh BMECTE OJTHOBPEMEHHO

Jlo MOMeHTa Tiepexoja aBToMoOuisA B craryc “ABTo crapiie 3-X jJeT Wi npoder
6onee 100000 xm”, paboTaeT HaKOMMTENbHAS CUCTEMA, MPH MOSBJICHHUE XOT-ObI
OJTHOT'0 M3 TPHU3HAKOB: Bo3pacT Oojee 3-x jer wm npober 100001 kxm u Goiee,
cucTreMa HauuciaeHus: G0OHYCOB aBTOMATHYECKHA MEHIETCS.

3.2.5. bonycel Haumcnstorcs B cucreme ydera 1C (CRM) Ha KOHKpETHOro
Y4acTHHUKA MPOrpaMMBbl U IEHCTBYET TOJIBKO IS PUBUUECKUX JIVILL.

3.2.6. Hauncnenue GoHycoB pacnpenenserca no npeampustusMm Ilapraepam. B
ciydae oOCIyXMBaHWsI KJIMEHTOM Ha pa3HbIx npennpustusix [laptHepax GoHyChI
OTJEJIBHO HAYUCIIAIOTCA TO KOKIOMY NPEANPHUATHIO HE CYMMHUDPYIOTCS . B ciydae
00CTyKMBaHUS HECKOJBKHMX aBTOMOOWICH HA OJHOM MpEANpUATAN — OOHYCHI

CYMMUPYIOTCS Y KOHTPAreHTa.

3.2.7. boHycHas nmporpaMma He pacrpoCTPaHIETCsS HA PEMOHT aBTOMOOWIEH WiH
MpUOOPETEHUE MO JOKYMEHTAM peau3aliii COTPYAHUKAMU MPEANpUITHS.

3.2.8. BoHychl HAYUCISAIOTCS TOJNBKO HAa (PAKTHYECKH OIUIAYEHHBIE KIMEHTOM
JICHEKHBIE CPECTBA. M3 CHCTEMBI HAYMCIICHUS UCKITIOYAIOTCA: AKIIMOHHBIEC 3aKa3-
Hapsapl, [ apanTuitaeiil pemoHT, [loBTOpHBIN 3ae31, [Ipeanponaxkuas mOATOTOBKA,
Pacimmpennas rapantus, IlpuoOGperenue AONOAHUTENHHOTO OOOPYIOBAHHUSA H
aKCeCCyapoB HA HOBBI aBTOMOOWIIb.

3.2.9 boHyChl HAYMCIIOTCA KIMEHTAaM 34 OIUIAYEHHbIC 3aKas3-Hapaapl W
JOKYMEHTHI peaii3aliii TOBapoB.

3.3. bonycHsliii cuer yqactHuKa [ IporpaMmsl

3.3.1. YuactHuk IIporpaMMbl MOXET HMETh TOJBKO OJUH OOHYCHBII CYET.
DoHyCHBIA CYeT JAEWCTBUTENEH B TEYEHHE BCET0 CPOKa CYIIECTBOBAHUSA
[Iporpammsl.



3.3.2. BOHyCHBIM CYeT U YYTCHHBIE HA HEM OOHYCHBIE Oa/ulbl HE MOTYT OBITH
06beMHEHB! ¢ OOHYCHBIMH CUeTaMH M OOHYCHBIMH fajuaMM Ipyroro y4acTHUKa
[TporpaMMbl WA Y9aCTHHKA JAPYTUX TPOrPaMM JIOSIBHOCTH.

3.3.3. Yuactauk [Iporpammbl J0KESH NPEANPUHATD BCE HEOOXOIUMBIC MEPBI ISt
WCKIIOYCHHS BO3MOKHOCTM HECAHKIIOHMPOBAHHOTO HCIIOJIb30BAHUA CBOCTO
GOHYCHOIO C4€eTa, B YaCTHOCTH, 00eCeYHTh KOH()MIEHIIMAILHOCTD TApOJIA.

3.3.4. [pu moGOM TIOI03PEHIH HA HECAHKLMOHMPOBAHHOE HCTIONB30BAHNE CBOCTO
GOHYCHOTO c4eTa y4acTHUK ITporpaMMbl JOIDKEH HEMEICHHO yBEOMUTD 00 3TOM
opraumzaropa IIporpaMmbl IyTeM IMYHOTO oOpamieHusI B 000N aBTOCEPBHUC
WCIIOJIHUTES WIN HETOCPEICTBEHHO K OPraHU3aTopy 1Mo HOMEPY tenedona +7978
755 00 30.

3.3.5. Uudopmamys 0 COCTOSHMH OOHYCHOro cC4eTa IOCTyIHA B peKUME
peanbHOro BPEMEHH B IMTHOM KaOHUHETe MOOMJIBHOTO ITPHIIOKCHMS.

3.3.6. Oprauusarop ITporpamMmbl HE HECET OTBCTCTBCHHOCTH 32 HEJIOCTYIIHOCTD
HHPOPMAIMH O COCTOSHUM OOHYCHOrO CYeTa y4aCTHMKA [Iporpammsl B Cliy4ae
TEeXHUYECKAX HEMmoJafoK, YCTpaHEHHE KOTOPHIX HanpsAMyr0 HE 3aBHCHT OT
opranmsaropa [IporpamMmbL.

4. Hauncjieane G0HYyCHBIX 02/1710B
4.1. Hauncnenre 60HYCHBIX OaJIOB OCYIIECTBIIAETCS aBTOMAaTHICCKU.

4.1.1. Bouycusle Gawisl B ITporpamMme HAYUCHAIOTCA 32 OIUIAUCHHBIC HOKYIIKH
(ToBapsl, ycIyru) y MicnomHuTens.

4.1.2. Pasmep HaumMCisieMbIX OOHYCHBIX OaJIOB OHpPENEACTCS IO CIEAYIOUINM
KPUTEPUSM:

«ABTO crapie 3-x jiet uian npober Gonee 100000 xm»

— apToMOGHIH cTapmie 3-x JeT (IO rofy BBINYCKA ) MU C npoberom Oojee
100000 kM — Haumcienne GorycoB — 8% Ha 3armgacti U 20% Ha paboTHI.

«ABTO 10 3-X jieT win npoGer menee 100000 km». ABTOMOOMIIEM CTapIie TPEX
JleT CYUTAETC aBTO TOJ BBIIYCKA KOTOPOro = TEKYIIHM oA MHHYC W CTapHic . (
T.e. B 2021 TOAy B Kareropuio crapuie 3-X JICT NONajaroT apromobmmm 2017 1. u
cTapiie ) .



— HaKOMUTENIbHAs cucTeMa OOHYCOB — CyMMa MOTPA4YE€HHBIX JCHEKHBIX CPEACTB
Ha peMoHT aBToMoOmst 0-50000 py6. — 60HyCHI 3% , oT 50001-150000 — GoHyCHI
5% , Ceoimie 150001 py6.- 7 %.

4.1.3. bonycHsie Gayibl HE HAYMCIIIOTCA TIPYU OIUIATE YCIAYT ¥ HpuoOpeTaeMbIx
TOBapoOB OOHYyCaMM.

4.1.4. OrpaHuyeHH€ M0 KOJUYECTBY HAYMCICHHBIX OOHYCHBIX OaioB HE
yCTaHABJIMBAIOTCS

4.1.5. boHycHble Oaibl 3a OIUIa4Y€HHbBIE ydacTHUKOM [Iporpammsl TOKYNKH
(TOBaphl, YCIyr) B aBTOMATUYECKOM PEKUME HAYUCISIOTCA HA GOHYCHBIM CYET B
TeueHue 24 (IBaquarh 4Y€ThIpEe) 4acoB MOCIE JaThl COBEPIICHUS TTOKYIIOK (TOBapHI,

YCIIyTH).

4.1.6. OTBETCTBEHHOCTh 3a OTCICKHBAHHE COCTOSHUS cyYeTa M IIPOIECC
Ha4yHucjieHUs] OOHYCHBIX OQIOB 3a NMpHOOpETEHHBIE MOKYIIKH (TOBAphI, YCIYTH)
HeceT ydacTHMK [Iporpammel. B ciiydae HECBOEBPEMEHHOTO TIOCTYIUICHUS
OoHyCHBIX OaIoB 3a NPUOOPETEHHBIE MOKYIKUA (TOBaphbl, YCAYrdM) Ha CYET
yuacTHuKa IIporpamMmbl eMy HeoOX0guMO B CPOK He mo3jaHee 3 (Tpex) IHEH,
oOparutbcsi B JO0OOH aBTOCEPBUC WCIHONHUTENS WIA HEMOCPENCTBEHHO K
opranusaropy IIporpammsl o Homepy Tenedona +7978 755 00 30 aiis BhISICHEHUSA
obcroaTensCcTB. [ MOMOOHBIX ClydyaeB y4acTHHKY [IporpaMMbl peKOMEHIyeTCS
COXpPaHATh JOKYMEHTHI, MMOATBEPKAAONIME (PAKT COBEPIICHUS MOKYNKUA (TOBApHI,
yCIIyTH), A0 MOMEHTA 3auMciieHus OoHycoB Ha OoHycHbBI cuer. OpraHusarop
[IporpaMMbl HE TapaHTUPYET HAYMCIEHHE OOHYCHBIX Oa/UIOB MPH OTCYTCTBUH
“H(OpMALIMK O COBEPIIEHHOM MOKYIIKE.

4.2. bonycHble OaJlibl HE HAYUCIISIFOTCSA TIPH OILIATE TOBAPOB U YCIIYT B PACCPOUKY.
5. Ucnoab3oBanue 0OHYCHBIX 0A/1JI0B

5.1. BoHycHbIe Gabl JOCTYIHBI AJIS UCTIOJIb30BAHUS TOJBKO IO aKTUBHPOBAHHBIM
OOHYCHBIM CUETaM, B COOTBETCTBHH ¢ HacTosAmumH [ IpaBmiamu.

5.2. Hauucnennble OOHyCHBbIE Oamibl MOTYT OBITh HCHOJB30BAHBI TOJBKO IS
NpuOOPETEHNST TOBApOB W/WIM YCIYT, pEAIM3YEMbIX OpraHuU3aTOpOM WU
UCTIOJTHUTEJIEM.

5.3. Hauynucnennsie OOHyCHbIE Oaiibl JOCTYIHBI [UII PacXOJOBaHUS B TCUCHHE
CpOKa, yKa3aHHOro B 1. 5.6 Hactosuux [Ipasun.

5.4. boHycHbIMH OaylaMd MOXHO OIUIATHTh YacTh O4YEpPEAHON TOKYIKH U3
pacuera 1 GonycHslil Oamn = 1 py6mp. Yuactauk [Iporpammel BIipaBe MONYyYHUTh



CKHJIKY B COOTBETCTBUH C TEKYIIUM OOHYCHBIM cUeTOM. CKHMIKa MOXKET COCTABUTh
He Oonee 30% OT CTOMMOCTH TOBapa WIM YCIyI'd, MHOUICKAIICH oIware y
OpraHM3aTopa Wi UCTIOHUTEJISL.

5.5. Tlpu ucmonb30oBaHuy GOHYCHBIX OAIOB VIS TONYYSHUS CKHIKA HA TIOKYIKY
HauuclieHue OOHYCHBIX OAJUIOB HE ITPOU3BOINATCSL.

5.6. Cpoxk peiictBusi OoHycHbIX OamioB Ha OOHYCHOM CYETE€ Y4YacTHHKA
IIporpammsl coctaBiseT 18 MecsaIieB ¢ AaThl UX HAYUCIICHUSL.

6. I3Menenne nepcoHAIbHBIX H KOHTAKTHBIX JAHHBIX HJIH 0TKA3 OT y4aCTHA
B IIporpamme ysacTHHKOM

6.1. VYuacrauk [Iporpammbl HeceT OTBETCTBEHHOCTb 3a CBOCBPEMEHHOC
yBenomiieHre opranusaropa [IporpamMmsl 00 M3MEHEHHUHM CBOMX MEPCOHAIBHBIX U
KOHTAKTHBIX JAHHBIX.

6.2. U3MeHeHue NepCOHANbHBIX JaHHbIX ((pamMuiny, UMEHH, TACHOPTHBIX JaHHBIX,
HOMep TeneoHA) TPOM3BOAUTCS TOJBKO oOpraHuzaropoM IIporpammsl mocie
MOJTy4Y€HHUS MMChbMEHHOTO0 3asBJIeHMS yaacTHUKA [[porpamMMel.

B cnyuae uamMeHeHuss Homepa MOGHIBHOTO Tenedona, [ NpoJoDKEHUS YIaCcTHs
B TpOrpaMMme, YYaCTHHUK TPOTPaMMBI JOJDKEH COOOIIUTH MAaCTEPY-TIPHUEMIIHAKY

CIEAYIONIYIO MH(OPMALIHIO:
-HOMEP TPEABIAYIIEr0 MOGHIIBHOTO Teae(oHa;

-HAUMCHOBAHUE TOCHEIHUX VYCIYyr, KOTOpble OBUIM TMOJMYYEHBI HA CTAHIUH
TEXHUYECKOT0 OOCIyKMBaHUSA, aApec MapTHEpa, TIe YYaCTHUKY MPOrpamMMbl 3TH
yCIIyru ObLIM OKa3aHBbI.

6.3. Y4acTHHK MOXET OTKa3arhCs OT AajibHeiiero ydactus B [Iporpamme nmyrem
3alOIHEHUA NHCbMEHHOH (Qopmbel B Jm0O0OM aBTOCcepBHCce Mcmomamrens.
Hakornennbsie 60HycHbie Oaibl Ha G0OHYCHOM CHETE aHHYJIUPYIOTCS.

6.4. Jlnsa rwopunuueckux Jmn OoHycHas cucreMa He TmpuMmeHserca Jla
IOPUIMYECKAX JIMI [PUMEHAETCS CHCTeMa CKUIOK. [IpuMeHeHue CKUIKu
npoucxoaut apTomarudeckas B 1C CRM ckujika B COOTBETCTBUM C 3aKJIHOUYEHHBIM
poroopoM. IIpoueHr ckuaku ycraHaBnuBaercd gokymentom B 1C CRM
“Ha3HaueHWe CKHAOOK , TPUMEHAEMOCTh CKUIKW TNPONUCHIBAETCA KapTOUKE
JOroBOpa ¢ KOHTpareHTOM. YcrtaHoBka Hactpoek B 1C CRM  ang ckumok
yCTaHABIIMBAETCS TOJIBKO MOCIE MOAMMCAHNSA JOTOBOPA BCEMHU CTOPOHAMM .



6.5 HcronHurens BIpaBe B JI0OOH MOMEHT MpeKpaTHTh jeiicTBre BoHyCHOI
IIPOrpaMMBl, pa3MecTHB MH(opMmalmio o npekpameHud 3a 1 (OguH) Mecdn 0
IPEIIoJIaraeMoM JaTel NMPEKpAIIEHUs: B MOOMIbHOM TIPWIOKECHUH «ABTOIEIBY» U
Ha Caiire Opranuzaropa nporpaMmal.

7. IOpnanyeckasi OTBETCTBEHHOCTH CTOPOH

7.1. Yuactauk [Iporpammel 06s3aH coOMr01aTh MpaBmia u yciaoBus [Iporpammsr, a
TaKKe CPOKH, ycTaHOBJIEHHbIE [ IporpaMmoii.

7.2. B ciny4ae He coOmoaeHUs TpeOOBaHUM, MPEAYCMOTPEHHBIX IYHKTOM 6.2.
HACTOSINMX MpaBui opraHusarop I[IporpaMmbl He HeECeT OTBETCTBEHHOCTh 3a
COXPaHHOCTh HAYKCIICHHBI! OOHYCOB.

7.3. Opranmsarop IIporpamMmbl HE HECET OTBETCTBEHHOCTH II0 CIOPAM M
pasHOrIacHAIM, BO3HUKAIOIUM MEXAY y4aCTHUKOM [IporpaMMbl 1 HCHOJTHHUTEIIEM,
€CIIM TaKWe CIOPHI M PA3HOINIACUA HE BBI3BAHBI HAPYIICHHSIMH OpPraHU3aTOPOM
ITporpamMmel CBOMX 00S3aT€NbCTB B paMKax JOTOBOPOB C HCHOJHHUTEIAMHU TPH
peamsanuu I IporpamMmei.

7.4. OTBEeTCTBEHHOCTh oOpraHuzaropa IIporpaMMbl mepel YYaCTHHKOM 3a
Hapymenue Hacroamux I[IpaBmn orpaHmumBaercs B ciiydae 000 MPETEH3UH,
CBA3AHHOM ¢ HAYMCICHUEM U CIUCaHMEM OOHYCHBIX OannoB Ha GOHYCHBIN CHET
COOTBETCTBYIOLIETO YYACTHUKA.

7.5.  OtTBercTBeHHOCTh  oOpranmsaropa  IlporpaMMel B OTHOLICHHH
MPEAOCTABIAEMBIX B paMKax [Iporpammbl TOBapoB M YCIYT M COOTBETCTBYIOIIHE
rapaHThiiHele 00sA3aTeNbCTBA OTrpaHMYCHbl TPEOOBAHMAMM 3aKOHOIATEIhCTBA
Poccutickoii ®eneparmm.

7.6. Opranmsarop IIporpammsl octaBiser 3a co0oil TpaBO MPHOCTAHOBUTH WM
npekparuth Ilporpammy B mo0oe BpeMs ¢ 00s3aTeNbHBIM YBEAOMIICHHEM
YYaCTHHKOB. YBEIOMJIEHHME O mpekpameHun [IporpaMMmbl HODKHO OBITH
OCYIIECTBIICHO HE MEHEE YeM 3a 15 KaneHAapHBIX JHEi 10 OKOHYAHUS MPOrPaMMEI
MYTEM CMC YBEIOMJICHHA.

7.7. C MOMEHTa YBEIOMJIEHMS, yKazaHHOTO B 1. 7.6. IlpaBuia opraHusarop
IIporpamMmbel He IPOU3BOAMT HauMciieHHE GOHycHBIX OamioB. Ilpu 3TOM
UCTONB30BAHMAE YK€  HAYMCICHHBIX  OOHYCHBIX  OalyloB  MPOAOIDKAET
TIPOU3BOIUTHCAL.

7.8. B cnydae mnpekpamenus [IporpaMmbl ¥ HEWCIIOIb30BAHUM YY4aCTHUKAMU
OOHYCHBIX OaJIOB B TE€YEHHE CPOKA, YCTAHOBIECHHOIO ITYHKTOM 5.6. HACTOSAIIMX



ITpaBun, OoHycHble Oayibl, HaXoAsIIUEecs Ha OOHYCHBIX CY€TaX YYaCTHHKOB,
aHHYJIMPYIOTCS B IIOJTHOM 00BEME.

7.9. C nmarsl nipekpanienus [Iporpammsl opranusarop I[IporpaMmel 3aKpeIBacT BCe
GOHYCHBIC CYETA, AHHYJIUPYET BCE HAKOIUICHHBIC YJaCTHUKaMK OOHYCHbIE OaluIbL,
npu 3ToM opranmzarop [IporpaMMbl He OCyIIECTBISET Kakue Obl TO HH OBLIO
BBITUTATHI W/WJIM KOMIICHCAIIMH B TI0JIb3y YYaCTHUKOB.

7.10. B cnyuae ecnu opranusarop I[IporpamMmbl BBIHYXKAEH IIPUOCTAaHOBHTH
[IporpaMmy 10 OOCTOSTEIBCTBAM OT HETO HE 3aBUCAIIMM ((opc-Maxop), TO B
3TOM CJIydae Y4YaCTHUKHU YBEJOMIISIOTCS IIyTEM HAIpPaBJICHHUI €ro Ha HOMEP
MOOHMIBHOrO TeNie(pOHA, YKA3aHHOTO TPH pPErucTpauu JH00 pasMEIleHHs
undopmanuu Ha BeO-caiite [IporpamMmsl, 0 TakOM TIPUOCTAaHOBICHUH B IHOOOM
Pa3yMHBIii CPOK, IPU 3TOM IOJIOKEHHUS O CPOKE YBEAOMIIEHHS HE IIPUMEHIIOTCS.

7.11. Opranmzarop [IporpaMmmsl HE HECET OTBETCTBEHHOCTH 3a MPUOCTAHOBKY MIIH
npekpamienue [IporpaMmbl B OTHOINEHWM JHOOOr0 y4acTHWKA, BKIIIOYAs, HO HE
OrpaHMYMBAsCh, OTBCTCTBEHHOCTBIO 32 HA4YHMCIEeHHble OOHYCHBIX OaioB
yJacTHHKA ¢ MOMEHTa MPUOCTaHOBKHU WM mpekpamenus IIporpammsl. 1Ipu sToM
MOJIICIKAT MCTIONHEHUIO 00s3aTeNibCTBA, MPHUHATHIE OpraHu3aropoM IIporpaMMer
10 MOMEHTa TpeKkpaineHus um aevicrBus [IporpamMMmbel B OTHONIEHHMH JAaHHOIO
Y4aCTHUKA.

7.12. YBegomiieHHd y4acTHHKOB [IporpaMMbl CYHTAeTCs COETaHHBIM OT UMCHH
opraamzaropa [IporpamMmsbl, €ciM OHO OTNPaBJIiEHO Ha HOMEP MOOMIBHOIO
TeneoHa, yKa3aHHOTO TIPU PETUCTPALUH JTHO0 pa3MeNeHus] HHpopMalmuy Ha BeO-
caiire [ IporpamMMel.

7.13. Y4acTHUKHM, TPUHUMAIOIIME YYacTHE B CHEHUAIBHBIX IMPEIIOKEHHIX H
akimax [IporpaMMel, TOJDKHBI 03HAKOMUTHCS C TIPABUIaM¥ JAHHbBIX TPEIOKEHHUN
W aKiuii, pa3MemieHHbIMM Ha  caiite  OpraHmsaropa  Iporpammel
https://toyota.avtodel.com/

7.14. Opranuszarop [Iporpammsl octasisier 3a co00ii paBo MPOBOIUTH MPOBEPKY
DOHYCHOro cyera yvacTHuka llporpammpl, BEIIOYAS BPEMEHHYID OCTAHOBKY
gedictBug (MM 3aKphITHE) OOHYCHOrO C4era, a TakkKe YacTHYHOE/TOIHOE
OrpaHUYCHHUE TPAH3AKIIUMN.

7.15. Opranuzarop [IporpaMmsl BripaBe UCKIIOYUTH y4acTHHKA U3 IIporpammel u
AHHYIUPOBATh BCE HAYMCICHHBIE Ha €ro OOHYCHBIM cueT GOHyCHble Oawibl B
cly4ae HapymieHus ygactHikoM [Tporpammel TpeGoBaHuii HacTosmux [Ipasui.



7.16. Opranmzarop Ilporpammel ocTaBisieT 3a €000l NpaBO AHHYJIUPOBATH
HETNPAaBOMEPHO HAYUCIICHHbIE OOHYCHBIE OAJLIBI.

7.17. Hu opranmsarop [Iporpammsl, HA UCTIOJIHATEIIb HE HECYT OTBETCTBEHHOCTD
3a Mo0bie poAa yOBITKY, MPUIMHEHHBIC KaK YYAaCTHUKY, TaK U TPEThUM JIMLIaM B
pe3yJIbTaTe WCIIOJIb30BAHNAS HEAKTyaJlbHOM W HEHOCTOBEPHON HH(pOpMaLHH,
MPEIOCTABJICHHON YYaCTHUKOM.

8. 3aknunTeNLHELIC HOJIOKEHUA

8.1. Opranuzarop IIporpammsl 00s13aH HHPOPMHUPOBATH YIACTHUKOB O BHOCUMBIX
W3MEHEHUsIX B Hacrosume I[lpaBuna B cpok He mo3aHee 15 (msATHaguaTH)
KQJICHOAPHBIX JHEH 110 BHECEHWS W3MEHEHHI MyTeM  pa3sMEmICHUs
COOTBETCTBYIOIIUX U3MEHEHWH Ha caiite OpraHuzaropa mporpaMMeI
https://toyota.avtodel.com/

8.2. C uenbto obecredeHus MONMyYEHUS YIYaCTHUKOM aKTyanbHON HWH(pOpMAIMU O
Hacrosmux [lpaBunax ywacTHHK 00S3yeTCS CaMOCTOSTENHHO OTCICKUBATH
BHECCHHE BCEX M3MCHEHWI M IOMOJHEHUH B Hacrosiue [IpaBuia u oGparmarscs
Ha caiiT OpraHusaropa nporpaMMsl 3a aKTyaabHON HH(POpMAITHEH.

[Ipomoipkas ucnos30BaTh OOHYCHBIN CYET MMOCIIC BHECEHUS W3MEHECHUH, YYaCTHUK
JAacT CBOE IMOJHOE COrjacie Ha W3MCHEHWS, BHECCHHBIC OpPraHu3aropoM
IIporpammsl B Hacrosimue [ IpaBuna.

8.3. Jlaroii BCTyIUIeHUS B Cruly HacTosmux [IpaBu siBisieTcs Aara ux myOauKaiuu
Ha caifre Opranuzaropa nporpammsl https://toyota.avtodel.com/

8.4. Mecro paccMOTpEeHHsS BO3MOXKHBIX CIIOPOB, BO3HHMKAKMIMX B paMKax
peanmzarmu  [Iporpammer, — Poccuiickas ®enepamms, Pecrnybmuka Kpbim r.
Cumopeponons, yiu. Kuesckas, 187

cBs3aHHBIE ¢ YywactueM B [Iporpamme u He
u IlpaBunamm, pa3pemiaroTcsi B MPETEH3MOHHOM

8.5. CropHble BOIPOCHI,
MPEAYCMOTPEHHBIE HACTOSIITHT
TIOPSAIKE.

Hupexrop OOO «ABTomapk-Mx



